L ^Number 

Hits 

Search Text 

DB 

Time stamp 


1 

"20020114441" 

US PAT; 
US-PGPUB 

2004/10/01 

09 

04 


1 

6724747. pn. 

USPAT; 

2004/10/01 

09 

33 



US-PGPUB 





7 

(@ad<20010221 or @rlad<20010221 ) and 
(379/265. 01-266. l.ccls.) and (monitor with 
agent with (resources) ) 

USPAT; 
US-PGPUB 

2004/10/01 

10 

18 


8 

(@ad<20010221 or @rlad<20010221 ) and 
(379/265. 01-266. 1. eels. ) and (monitor with 
agent with (capabilities)) 

USPAT; 
US-PGPUB 

2004/10/01 

10 

36 


4 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. l.ccls.) and (monitor with 
agent with (attributes) ) 

US PAT ; 
US-PGPUB 

2004/10/01 

10 

47 


4 

<@ad<20010221 or @rlad<20010221 ) and 
(379/265. 01-266. 1. eels. ) and (monitor with 
agent with (equipment) ) 

US PAT; 
US-PGPUB 

2004/10/01 

10 

51 


5 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. 1. eels. ) and (monitor with 
agent with (devices)) 

US PAT ; 
US-PGPUB 

2004/10/01 

10 

54 


3 

(0ad<2OOlO221 or @rlad<20010221) and 
(379/265. 01-266. 1. eels. ) and (send with 
agent with attributes) 

US PAT ; 
US-PGPUB 

2004/10/01 

10 

55 


11 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. 1. eels. ) and (monitor with 
individual with agent) 

US PAT ; 
US-PGPUB 

2004/10/01 

11 

05 


11 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. l.ccls. ) and (receive with 
agent with capabilities) 

US PAT; 
US-PGPUB 

2004/10/05 

10 

15 

- 

0 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356 . eels . ) and {receive with 
agent with capabilities) 

US PAT; 
US-PGPUB 

2004/10/05 

08 

45 

- 

2167 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356 . eels . ) and (call center) 

US PAT; 
US-PGPUB 

2004/10/05 

08 

45 


192 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356 . eels . ) and (call adj center) 

US PAT; 
US-PGPUB 

2004/10/05 

08 

45 


56 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356. ecls. ) and (call adj center) 
and (agent with capabilities) 

US PAT ; 
US-PGPUB 

2004/10/05 

08 

48 


0 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356. ecls. ) and (call adj center) 
and (agent with capabilities with store) 

US PAT; 
US-PGPUB 

2004/10/05 

08 

48 


2 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356. ecls. ) and (call adj center) 
and (agent with capabilities with send) 

US PAT ; 
US-PGPUB 

2004/10/05 

08 

55 


2 

(@ad<20010221 or @rlad<20010221 ) and 
(370/351-356. eels. ) and (call adj center) 
and (agent with resources with send) 

US PAT ; 
US-PGPUB 

2004/10/05 

09 

26 

— 

1 

5592543. pn. 

US PAT ; 
US-PGPUB 

2004/10/05 

09 

19 


6 

(@ad<20010221 or @rlad<20010221) and 
(370/351-356 . ecls . ) and (monitor with 
agent with resources) 

US PAT ; 
US-PGPUB 

2004/10/05 

09 

26 


76 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. l.ccls. ) and (redundancy) 

US PAT ; 
US-PGPUB 

2004/10/05 

10 

16 


0 

(@ad<20010221 or @rlad<20010221 ) and 
(379/265. 01-266. l.ccls. ) and (redundancy 
with router) 

USPAT; 
US-PGPUB 

2004/10/05 

10 

27 


14 

(@ad<20010221 or @rlad<20010221) and 
(37 9/2 65. 01-2 6 6. l.ccls. ) and (redundancy 
with server) 

USPAT; 
US-PGPUB 

2004/10/05 

10 

18 


4 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. l.ccls.) and (agent with 
multiple with devices) 

USPAT; 
US-PGPUB 

2004/10/05 

11 

16 


7 

(@ad<20010221 or @rlad<20010221) and 
(370/351-356. ecls. ) and (agent with 
multiple with devices) 

USPAT; 
US-PGPUB 

2004/10/05 

11 

23 


1 

(@ad<20010221 or @rlad<20010221) and 
(370/351-356. eels. ) and (agent with 
(multiple adj devices)) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

25 
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_ * 

1 

(@ad<20010221 or @rlad<20010221) and 
{370/351-356. eels. ) and (agent with 
{multiple adj sites) ) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

25 

- 

0 

{@ad<20010221 or @rlad<20010221) and 
{370/351-356. eels. ) and (monitor with 
singal with agent with (multiple adj 
devices) ) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

27 


0 

{@ad<20010221 or @rlad<20010221) and 
{monitor with singal with agent with 
{multiple adj devices)) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

26 


1 

{@ad<20010221 or @rlad<20010221) and 
{monitor with agent with (multiple adj 
devices ) ) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

26 


98 

{@ad<20010221 or @rlad<20010221) and 
{370/351-356. eels. ) and (agent with 
telephone with computer) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

28 


5 

{@ad<20010221 or @rlad<20010221 ) and 
{370/351-356. eels. ) and (agent with 
telephone with computer with monitor) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

28 


23 

{@ad<20010221 or @rlad<20010221) and 
{370/351-356 . eels . ) and (agent with 
communication with devices) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

29 


26 

{0ad<2OOlO221 or @rlad<20010221) and 
(379/265.01-266. l.ccls. ) and (agent with 
communication with devices) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

29 


0 

(@ad<20010221 or @rlad<20010221) and 
(379/265.01-266. l.ccls. ) and (agent with 
communication with devices with multiple) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

29 


1 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. 1. ecls. ) and (agent with 
(multiple adj devices) ) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

30 


2 

(@ad<20010221 or @rlad<20010221 ) and 
(379/265. 01-266. 1. eels . ) and (agent with 
(multiple adj 2 devices) ) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

32 


4 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266.1. eels. ) and (agent with 
both with devices) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

37 


2 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266.1. eels. ) and (POTS with IP 
with agent) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

42 


104 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266.1. eels. ) and (agents with 
comprise) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

43 


14 

(@ad<20010221 or @rlad<20010221) and 
(379/265. 01-266. 1. eels . ) and (agents with 
comprise with telephone with computer) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

43 


207 

(@ad<20010221 or 0rlad<2OOlO221) and 
(379/265. 01-266.1. eels. ) and (monitor with 
agents) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

43 


9 

(@ad<20010221 or @rlad<20010221) and 
{379/265.01-266. l.ccls. ) and (monitor with 
agents with multiple) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

47 


37 

(@ad<20010221 or @rlad<20010221) and 
(379/265.01-266. l.ccls. ) and (agent with 
multiple with telephone) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

48 


4 

(0ad<2OOlO221 or @rlad<20010221 ) and 
(379/265. 01-266.1. eels. ) and (agent with 
(multiple adj telephone) ) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

49 

- 

41 

(@ad<20010221 or @rlad<20010221 ) and 
(379/265. 01-266.1. eels. ) and (monitor with 
agent with computer) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

50 

- 

11 

{@ad<20010221 or Grlad<20010221) and 
{379/265.01-266. l.ccls. ) and {monitor with 
agent with computer) and (monitor with 
agent with telephone) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

55 


7 

(@ad<20010221 or @rlad<20010221 ) and 
(379/265.01-266. l.ccls. ) and (status with 
agent with computer) and {monitor with 
agent with telephone) 

USPAT; 
US-PGPUB 

2004/10/05 

11: 

56 
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r 

16 

(@ad<20010221 or @rlad<20010221) and 

US PAT; 

2004/10/05 

11: 

56 



(379/265. 

01-266. 1 . eels . ) and (status with 

US-PGPUB 






agent with computer) and {status with 







agent with telephone) 





_ 

1 

"6449356" 

. PN . 

US PAT 

2004/10/05 

12: 

01 

_ 

1 

"6449356" 

. PN. 

US PAT 

2004/10/05 

12: 

03 

_ 

1 

"6185565" 

. PN. 

US PAT 

2004/10/05 

12: 

03 

_ 

1 

"6094479" 

. PN. 

US PAT 

2004/10/05 

12: 

06 

_ 

1 

"6058435" 

. PN. 

US PAT 

2004/10/05 

12: 

07 

_ 

1 

"6058435" 

. PN. 

US PAT 

2004/10/05 

12: 

08 

_ 

1 

"6038302" 

. PN. 

US PAT 

2004/10/05 

12: 

08 

_ 

1 

"5999965" 

. PN. 

US PAT 

2004/10/05 

12: 

09 

- 

1 

"5999965" 

. PN. 

US PAT 

2004/10/05 

13: 

33 


1 

"5848143" 

. PN. 

US PAT 

2004/10/05 

13: 

34 


1 

"5684872" 

. PN. 

US PAT 

2004/10/05 

13: 

34 


1 

"5664115" 

. PN. 

US PAT 

2004/10/05 

13: 

34 


1 

"6449356" 

. PN. 

US PAT 

2004/10/05 

13: 

35 


1 

"6185565" 

. PN. 

US PAT 

2004/10/05 

13: 

35 
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